[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpmuposaHo B MuHiocte Poccum 15 niona 2020 r. N 58959

MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTBI POCCUMCKOMN ®EQEPALIUU

NPUKA3
ot 18 nioHa 2020 r. N 351H

OB YTBEPXAEHUN NPOPECCUOHA/IbHOIO CTAHAAPTA
"CMELUANNCT NO COLUNANBHOMN PABOTE"

B cootBeTctBMM C nyHKTOM 16 [lpaBun pa3paboTkM M yTBEPKAEHUA NpodeccMOoHaNnbHbIX
CTaHAAPTOB, YTBEPXKAEHHbIX NocTaHoBAeHuem [NpaBuTtenbcTBa Poccuitckonn ®egepaumm ot 22 sHBaps
2013 r. N 23 (CobpaHue 3akoHoaaTenbcTsa Poccuiickon ®enepaumn, 2013, N 4, cT. 293; 2014, N 39, cT.
5266), npuKa3biBalo:

1. YTBEpAMTbL Npuaaraembiii npodeccnoHanbHbIn cTaHaapT "Chneunanmnct no coumasnbHol pabore".

2. NMpu13HaTb yTpaTUBLUMM CUNY NPUKA3 MUHUCTEPCTBa Tpyaa U coumanbHOM 3awmuTbl Poccminckoit
depepaunn o1 22 okTabpsa 2013 r. N 571H "O6 yTBep:AeHUM npodeccuoHanbHOro craHAaapTa
“"Cneumanuct no coumanbHolt pabote" (3apernctpuposaH MuHUCTEPCTBOM tOCTUUMK Poccuiickoit
depepaunn 6 gekabps 2013 r., peructpaymoHHbiii N 30549).

MuHucTp
A.0.KOTAKOB

YT1BepaeH

npukasom MuHucrtepcTea
TpyAa M cOUMANbHOM 3aLUTbI
Poccuiickoin Pepepaumn

oT 18 ntoHAa 2020 r. N 351H

NPO®ECCUOHA/bHbINA CTAHOAPT

CMELMAJIUCT NO COLMANBHOW PABOTE

3

PerncrpaumoHHbIi Homep

|. O6wme cBepeHunsn

[JeAaTenbHOCTb NO NIAHMPOBAHMIO, OPraHU3ALLMKN, KOHTPOAIO U
NpeaoCcTaB/IEHNIO COLMA/bHbBIX YCAYT, MeP COLMANbHOM NOAAEPKKM U 03.001
rocyfapcTBEHHOM COLMANbHOM MOMOLLU

(HaumeHoBaHWe B1aa npodeccMoHa bHOM AeATENbHOCTH) Kog,

OcHoBHaA uenb Buga npogpeccMoHaNbHOMU AeATEeNbHOCTU:
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MpepocTaBneHMe CouManbHbIX YCAYT, MEP COLManbHOM NOAAEPHKKN U FOCYAapCTBEHHOM
COLMAbHOM MOMOLLYM TpakAaHaM B LLeAAX YAyULLIEeHUS YCI0BUM UX XKU3HEAEATeIbHOCTU U
pacWwmpeHns ux BO3MOXKHOCTEN CaMOCTOATENLHO 0becneynBaTb CBOM OCHOBHbIE }KU3HEHHbIE
notpebHocTH

lpynna 3aHATUNA:

2635 Cneunanuctbl B 061actm - -
opraHu3aumu n BegeHuA
coumanbHOM paboThbl
(koa OK3 <1>) (HanmeHoBaHwue) (kog, OK3) (HaumeHoBaHwMe)

OTHeceHMe K BUgam 3KOHOMUYECKOM AeATeNIbHOCTU:

87.10 [eATeNbHOCTb MO MeAMLIMHCKOMY yXoay ¢ obecneyeHnem NpoXKMBaHMsA
87.30 JeatenbHOCTb MO yXo4y 3a NpectapenbiMn 1 MHBanMaamm ¢ obecrneyeHnem
NpPoXnBaHMA
87.90 [eAatenbHOCTb MO yxoay ¢ obecneyeHMeM NPOXKMBAHMA NpoYan
88.10 MpepocTassieHne coumanbHbIX ycayr be3 obecnevyeHns NpoXKMBaHUA
npecrapenbiM 1 MHBaNMaam
88.91 MpepocTasneHune ycayr no HEBHOMY yXo4y 3a AeTbMMU
88.99 MpepocTaBieHme NPoUnX CouMabHbIX ycnyr 6e3 obecneyeHma NPOXKUBAHMS,
He BK/IHOUYEHHbIX B ApYrMe rpynnupoBKU
(koa OKB3[, <2>) (HaumeHoBaHMe BMAA IKOHOMMYECKOWN AEeATENbHOCTH)
Il. OnucaHue TpyA0BbIX PYHKLMIA, BXOAALLUX
B npodeccmoHanbHbI CTaHAAPT (PYHKLMOHaNbHAA KapTa
BUAa NpodeccMoHaNIbHON AeATeNbHOCTH)
0O606LeHHbIe TpyaoBble GyHKLMMU Tpyaosble GyHKLUM
Koa HaMmeHOBaHWe YPOBEHb HaMMmeHOBaHWe KoA, YPOBEHb
KBanuodu (noaypose
Kauuu Hb)
KBannpUKa
L
A JeaTtenbHOCTb NO 6 OnpegeneHve MHANBMAYANbHOM A/01.6 6
npeaocTaBieHULO HYXXA2eMOCTW FpakaaH B
COLMANbHbIX YCAYT, coumanbHoOM o0bcnyKnBaHUm
Mep colManbHoM
NOALEPHKKM U OnpepeneHune nopaaKa U KOHKpeTHbIX | A/02.6 6
rocyfapcTBeHHom yCNI0BUI1 peanusauuu
COLMabHOI WNHOMBUAYANbHOM NPOrPaMMbl
nomoLuy npeaocTaBAeHUA COLMANbHbBIX YCAYT,
npeAcTaBAeHHOW noayyaTenem
COUMANbHbIX yCayr
OpraHu3auma coumanbHOro A/03.6 6
obcnyXKuMBaHUA nony4vatenen
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COLMaNbHbIX YCAYT C y4eToM
MHAMBMAYANIbHON NPOrpammbl
npeaocTaBAEeHNSA COLMANbHbIX YCAYT,
MHAMBMAYANbHbIX NOTPebHOCTEN U
0bcTOATENLCTB, MO KOTOPbLIM
rpa*kaaHuH NPU3HAH HyXKaatoLWwmmca
B COLlMAIbHOM 0BC/Y»KMBaHUK

B JeatenbHoOCTb NO 6

KOHTpPO1O

Pa3BUTUIO

nAaHNpPOBaHUIO,
OopraHusauum,

peannsautmn n

COLMaNbHOTO
obcnyxKumBaHuA

MnaHMpoBaHWe, OpraHMU3aLma u
KOHTPO/Ib AEATENbHOCTH
noZpaszaesieHns no NpPeLocTaBieHNto
COUMaANbHBIX YCYT, COLMANbHOIO
COMPOBOXAEHUSA, MPOPUNAKTUKE
06cTOATENLCTB, 06YCNaBANBAIOLLMX
HY»KA2EeMOCTb rpaykaaHnHa B
coumanbHOM 06CyKUBAHUK

B/01.6 6

KoHTponb peanmnsauunm
MHAMBMAYANbHON NPOrpaMmmbl
npeaoCcTaBNeHUA COLMANbHbBIX YCayr

B/02.6 6

MporHo3MpoBaHUe U NPOEKTUPOBaHMUE
peanm3aumm coumanbHOro
obcnyKMBaHMA rpaxkaaH u
AeATeNIbHOCTM Mo NpodUNaKTUKe
obcToATenbCTs, 06yCN0BANBAIOLLNX
HY»K4aeMOCTb B COLMANbLHOM
obcnyK1BaHUM

B/03.6 6

PasBuTME 1 NOBbILLEHNE
3pPEeKTUBHOCTUN COLMANbHOIO
obcnyKmBaHuA

B/04.6 6

3.1. O606weHHan TpyaoBaa GyHKUMA

lll. XapakTepucrtuka 0606LueHHbIX TPYA0BbIX GYHKLMUIA

[eAatenbHOCTb NO NPeAoCTaB/IeHNIO

COLMANbHbIX YCAYT, Mep COLMaNbHOM YpoBeHb
HanmeHoBaHuMe 4 YCIT, mep col N Kog, A P 6
NoAAEPHKKN N TOCYAapCTBEHHOM KBannudumKaumm
COLMaNbHOM NOMOLLU
MpoucxoxaeHue
o o 3anmcTBoBaHO
0606weHHOM Tpyaosow | OpurmHan X
N3 OpuUrnHana
dYHKLMM
Kog, PerncrpaumoHHbIn
opurnHana HOoMep
npo¢eccnoHanbHOro
CTaHAapTa
Bo3morkHble Cneunanunct no counanpHoi pabote
HaMMeHOBaHwuA

OO0MKHOCTeN, npodeccuii




TpeboBaHMA K
06pasoBaHUto U
obyyeHuo

CpenHee npodeccroHanbHoe 06pa3oBaHMe - MPOrpammbl NOLTOTOBKM
CNeLnanuncToB cpesHero 3BeHa

nnm

Bbicwee obpasoBaHue - 6akanaspuat

Bbicwee obpasoBaHue - bakanaspuaTt (HenpoduabHoe) u
AONONHUTEeNbHOE NpodeccMoHanbHoe 06pasoBaHMe - MPOrpPaMmbl
npodeccMoHabHOM NepenoAroToBKM No NPoduto AeaTeIbHOCTH

TpeboBaHMsA K ONbITy
NnpaKTMYecKon paboThbl

Ocobble ycnosus Aonycka
K pabote

OTcyTCTBME CYAMMOCTM 33 NPECTYN/IeHMA, COCTaB U BUbl KOTOPbIX
YCTaHOB/EHbl 3aKOHOAaTeNbCTBOM Poccuiickon depepaumnm <3>.
MpoxoxaeHne o6s3aTeNbHbIX NpeaBapUTenbHbIX (NPKY NOCTYNAEHUN Ha
paboTy) M NnepnoaMUecKnx meamLUMHCKMX OcMOTPOB (06cneaoBaHuin), a
TaKye BHeouyepeaHbIX MeaULMHCKMX OCMOTPOB (0bcneaosaHuin) B
nopsAaKe, yCTaHOB/IEHHOM 3aKOHoAaTeibcTBOM Poccuiickol
Pepepauunn <4>

[pyrve xapakTepmncTukm

JononHutenbHble XapaKTepuUCTUKn

HanmeHoBaHMWe JOKYMeHTa Koa HanmeHoBaHne 623080 rpynnbl, AOKHOCTU

(npodeccuun) nam cneumnanbHOCTH

OK3 2635 Cneumanunctbl B 061aCT opraHnsaumMm 1 BeAeHus
counanbHol paboTbl

EKC <5> - CneumManunct no coumnanbHom paboTe C MONOLEKbIO

OKNATP <6> 26527 CoumanbHbiii paboTHUK

OKCO <7> 5.39.02.01 |CoumanbHas paboTa

5.39.03.02 |CoumnanbHas paboTa

3.1.1. TpypoBasa GpyHKUUA

OnpegenexHve MHANBMAYANbHOMN YposeHb
HanmeHoBaHWe |HyKAaemocTv rpaxaaH B coumansHom | Kog |A/01.6 (noaypoBeHb) 6
obcnyKmMBaHUK KBanmMdumKaumm
MpouncxoxaeHne 3anmcTBOBaHO
P o A OpuruHan X
TPYA0BOM GYHKLUK N3 opuUrnHana
Koa PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccMoHanbHOro
CTaHpapTa
TpynoBsble aencTema Mpuem rpaxkgaH, o6paTMBLUMXCA 33 NONYYEHUEM COLIMANbHBIX YCAYT, Mep

CouManbHOM NOAAEPKKN U ToCyAapCTBEHHOM COLMAaNbHOM NOMOLLM, B TOM
yucne Ha OCHOBaHMM NpPeAcTaBAEHHOM WHAMBUAYANbHOW MPOrPaMmmbl
npeaocTaBAeHUA COLMaNbHbIX YCayr
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BbiABneHue OﬁCTOHTGﬂbCTB, KOTOpble yxXyAawakT Uan MOTryT yxyalwuTb
yCcnoBuna XKnsHeneATeNbHOCTU rpaxKgaHMHa

BepeHue y4yeTa rpa)kgaH, NPU3HAHHbIX HYXXAAOWMMUCA B COLMANBHOM
obcnyKumBaHUM

Heobxoanmble ymeHus

BecTM nepBMYHbIM Npuem rpaykaaH, 06paTMBLIMXCA B OpraHM3aumio
coumanbHOro ob6cNyK1BaHUA

MpoBOAUTE WHAMBMAYANbHBLIA ONPOC TPa*KAaH W aHAAM3MPOBATb
KOMNAeKC OOKYMEHTOB, noATBEPKAAIOLLMX MHANBUAYANbHYIO
HYXA2eMOCTb rpaXAaH B COLUMANbHbIX YCAyrax

OpraHu130BbIBaTb obcnefoBaHue  YCNOBUIA XU3HEeAeATENbHOCTU
rpaskgaHMHa Mo MecTy KuTenbcTBa (dpakTuueckoro npebbiBaHusA),
onpeaenaTtb NPUYUNHDbI, cnocobHble npumeectu nx B nonoxeHwue,
npeacTaBastollee 0NacHOCTb ANA XM3HU U (MK) 340P0BbA

06obwatb M  cucTemaTM3MpoBaTb  MHPOPMALMIO,  KacaloLllytocs
06CTOATENLCTB, KOTOPblE YXYAWAT WAM MOFYT YXYALWMWTb YCAOBUA
KU3HeOEeATENbHOCTU TPpaXKaaH, U onpeaenaTb MeToapl UX NpeoaoNeHuns

B3aumogeicTeoBaTb C rpakgaHamu, HY)KAQAOWMMMUCA B COLMAZbHOM
obcnyKuBaHUM

YCTaHaBAMBaTb KOHTAKTbl C COLMANbHbIM OKpyXXeHunem rpaxgaHmHa C
uenbo yToO4HEHUA YCHOBMVI €ro XXum3HegeAtTesibHOCTU rpaxgaHuHa npu
npeanocrtaB/ieHNMN CcoumanbHbIX YCNYr, YKa3aHHbIX B MHAMBMAyaﬂbHOﬁ
nporpamme npenocrtaBaeHnA coumnasibHbiX ycnyr

Mcnonb3oBaTb OCHOBHble MeTOAbl, Cnocobbl M CpeacTBa NOJyYeHwus,
XpaHeHuA, nepepaboTkn MHOPMaLMK, HaBblKM PaboTbl C KOMMNBbIOTEPOM
KaK cpeActBoM  ynpasneHua uHboOpmaumein, B TOM uucne B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTn UHTepHeT

Bectn pokymeHTauumto, HEO6XOAMMVPO AnAa npengocrasieHnA counanbHbIX
YCnyr n coumaabHOro conpoBsoxageHmnAa, B COOTBeTCTBUU C TPE6OBaHVIFIMM K
OTYETHOCTN B 6yMa)KHOM N 3/IEKTPOHHOM BUAE

Heobxogumbie 3HaHUSA

OCHOBHble  HampaBfieHWA T[OCYAapCTBEHHOM NOAUTUKM B cdepe
coumasibHOM 3aLMUTbl U COLMANbHOrO 06CNYKUBAHUA HaceneHus

HopmaTtusHble npasoBble akTbl Poccuitickont depepauumn B cohepe
couManbHOro obcny»KMBaHMA U COLMANbHOM 3alUUTbl HAaceNeHUsa B YacTu
HeobxoAMMOoM AN UCMOJIHEHUA AONXKHOCTHbIX 06A3aHHOCTEN

TpeboBaHuA K cobnoaeHno KOHOUAEHUMANBHOCTH NINYHOM
MHOOPMALNKM, XPaHEHUID M UCNONb30BaHMIO NEPCOHasbHbIX AaHHbIX
rpa)kiaH, obpaTMBLUMXCA 3a MNOJYyYEeHUMEeM COoLManbHbIX YCAyr, Mep
couManbHOM NOAAEPIKKU N FOCyAapCTBEHHOM coLManbHOM NOMOLLM

nOpﬂAOK npegocraBneHnAa coumnanbHbIX yenyr

Llenn, 3aaaum U GyHKLMM NOCTABLMKOB COUMAbHbIX YCAYT

OcobeHHoCTH cou,maanoﬁ pa6OTbI C pPas3/I4YHbiMun  rpaxgaHamum -
nonyvyartesiaMmm coumanabHbIX YCAYT U rpynnamn HaceneHusaA

OcHoBbl ncuxosiorm B 0bbeme, HeObBXOAMMOM ANA  BbIMOJAHEHMUA
Tpyaosoin GyHKUUM




Tunonorua FIpO6ﬂ€M rpaxgaH, NpU3HaHHbIX HyXXAaloWMMNCA

OCHOBbl HaAUMOHaNbHbIX WM perMoHanbHbiXx ocobeHHocTen 6biTa U
cemenHOro BOCNMTaHUA, HAPOAHbIX TPAANLMIN, OpPraHn3auum gocyra

COLI,MOKyanyprIe, counanbHoO-Ncnxonorn4yeckue, ncnxonoro-
negarorn4yeckme oCHoBbl MEX/TMYHOCTHOIO B3aMMO,£I,el\;1CTBMF|

MopAadoK MpPU3HaHMA T[PaKAaHWHA HYXAJAWMMCA B COLMabHOM
obcnyKMBaHUM, oOnpedeneHns  MHAMBMAYaNAbHOM  noTpebHoCcTM B
COUManbHbIX  YCAyrax, COCTaBAEHWA  WHAMBUAYANbHbIX  MPOrpPamMmm
npeaocTaB/ieHna couManbHbIX YCayr

MeTtoabl ANarHOoCTuKu NMPUYUnH, yxXyAawakuwmnx ycnosua
KN3He[eATeNNbHOCTU rpaxgaH, CHMXarwmnx nx BO3MOXKHOCTEM
camocToaTenbHO obecneymBaTb CBOM OCHOBHbIE }KU3HEHHbIE I'IOTpe6HOCTVI

OCHOBbI KOMMAEKCHbIX MOAXO0A0B K OLEeHKe noTpebHocTel rpaxaaH B
npeaocTaBAeHUN COLUMANbHbIX YCAYT, COLUNANbHOrO CONPOBOXAEHNA, Mep
couManbHOM NOAAEPIKKN U roCyAapCTBEHHOM coLManbHOM NOMOLLM

Buabl, CTpyKTypa W cogepaHue [AOKYMEHTOB, Heobxoaumbix AnA
OKa3aHMA COLMAbHbIX YCAYT, COLMANbHOIO COMPOBOXKAEHUSA

OcHosBbl AOKYMEHTOBEAEHUA, TDEGOBaHMﬂ K OTYETHOCTW, NOpPAAKY U
CpOKam ee npegocrtasieHnA B paMKax CBOEM KomnetTeHunun

ITMYECKME OCHOBbI coLUMaibHOM paboThbl

dpyrue
XapaKTepUCTMKM

3.1.2. TpypoBaa GpyHKUMUA

OnpepeneHne nopagKa U KOHKPETHbIX
CNOBWN peannsaymm
\V/IH,D,MBVIApaﬂbHOﬁuﬂpOFpaMMbl Yposerb
HavmeHoBaHMe Y Kog |A/02.6 (nogyposeHb) | 6
npeaocTaB/ieHMA COLMaNbHbIX YCAYT,
o KBannduKaumm
npeacTaBieHHOM noayvyaTesnem
COLManbHbIX ycayr
MpouncxoxaeHne 3anmcTBOBaHO
P o A OpuruHan X
TPYA0BOM GYHKLUK N3 opuUrnHana
Kog PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble AencTeus

BbiABNeHMe noTeHuMana rpaxgaHnMHa " ero 6aunxKanwero OKpyXXeHnAa B
peweHnn I'Ip06}'IEM, CBA3aHHbLIX C nNpeoaoseHNnEM O6CTOF|TeJ'IbCTB,
yxXyawaruwmnx nnn CNoCcobHbIX yXyawunTb ycnosuA ero
KU3HEe[eATeNbHOCTU

MnaHupoBaHMe AaencTBuii, BbIOOP TexHosormMi, ¢opm M MeToaoB
npeAocTaBAeHUA COLMaANbHbBIX YCAYr NMPW OpraHM3auumn npeaocTaBaeHus
COUMANbHbIX YCAyr, onpeaeneHHbIX WHANBUMAYAJbHOM MNPOrpammoi




npeaocraB/sieHnA counanbHbIX yCnyr

BsaumogeiicTeme co cneumannctamm, opraHmsaumsmm n coobluectsamm
MO OKa3aHMWIO MOMOLLM B pelleHUun npobnem nonyyaTtenei coumanbHbIX
YC/YF, CBAA3aHHbIX C MNPeofoNeHNEM OBCTOATENbCTB, YXYALLIAKOLWNMX UK
CNOCOBHbIX YXYALINUTb YCNOBUA UX }KU3HEAEATENbHOCTH

Heobxoanmbie ymeHUs

KoHKpeTusnpoBaTb LENM, YKa3aHHble B MHAMBMAYANbHOW MNporpamme
NpeaoCTaBAeHUA  COUMANbHbIX  YCAYF Ha OCHOBE  NpoBeAEeHHOW
OMArHOCTUKM, a TaKKe MPOrHO3MpOBaTb pe3ynbTaTbl NpPefocTaBieHUA
CoLManbHbIX ycayr

Ncnonb3oBaTb TEXHOMOMMM U METOAbI COLManbHOM paboThbl

MpumeHATb  MeToabl  AMAarHOCTUKM JIMYHOCTY, nossosiAloLMe
aKTyann3MpoBaTb MNO3MLMIO FParKAaHMHA, 0OpaTUBLUErocs 3a NoayvyeHnem
ycnyr, u obecneuyuTb peanusaumilo  TEXHO/OTMIA  CaMOMOMOLLM U
B3aMMOMOMOLLU

YuntbiBaTb M3MeHAOWMeEcA ycnosna MU3HeEOEATENIbHOCTU TrpaxXagaH C
uenbio BHeECeEHUA I'IpE[l,J'IO)KEHMVI O KOPPEKTUPOBKE MHAMBMﬂ,yaI'IbHOVI
nporpammesl NnpeaocrtaBsieHnAa CoOUunManbHbIX YCNYr

B3saumopgeiicteoBaTb co cneumannctTamu, OopraHusaumsamm "
coobliectBamM  MpM  NPeaoCTaB/leHUUM  COUMANbHBIX  YCAYr,  Mep
couManbHOM NOAAEPHKKM U TOCYAaPCTBEHHOW COLMaNbHOM MOMOLLN

Heobxoanmble 3HaHUA

HopmatmBHble npaBoBble akTbl Poccuiickon Pepepaunm B coepe
COUMANbHOrO 06CNYKMBAHMA U COLMANBHOM 3aWMTbl HACENEHUS B YacTU
HeobxoAMMON A1A UCNONHEHUA AONKHOCTHbIX 06A3aHHOCTEN

OCHOBHble HanpasieHUA MOAUTUKM COLMANbHOW 3alWMTbl HaceneHua Ha
benepanbHOM, PETMOHANBHOM, MyHULMNAbHOM YPOBHAX

OCHOBHble TUNbI I'IpO6!'IEM, BO3HUKaOWUX y nonyaneneﬁ couMnanbHbIX
ycnyr

OcHoBHble GOpPMbI M BUAbI COLLMANBHOTO 06CAYKUBAHUA

OcHOBbI coCTaBneHmsA MHAMBM,CI,yaJ'IbHOﬁ nporpammbl npeanoctaBieHUA
counanbHbIX yCnyr

nOpﬂAOK npeanocrasaeHnA coumnanbHbIX yenyr

TexHonorum cou,maanoﬁ paGOTbI N ycnosma nx npumeHeHunAa

OCHOBbI MPOEKTUPOBAHMA, MNPOTrHO3MPOBAHMA W  MOLENNPOBAHUA B
coumanbHou pabote

MoTnBauMOHHbIE TEXHONOTMU B COL],VIaﬂbHOVI pa60Te n TexHonormn
adKTUBU3aUunn NTNYHOCTHbIX PeCYpPCOB 1N PeCypCcoB COLLMA/IbHOIO OKPYXKeHUA

OcHoBbl ncuxonorm B obbeme, HeOOXOAMMOM AN BbINOJAHEHUS
TpyaoBon GyHKLUMK

DKOHOMMUYECKME OCHOBDI cou,maanoﬁ pa6OTbI

NHdpacTpyKTypa NpesocTaBieHns CoumanbHbIX YCAYTr B MyHULMUNANIbHOM
06pas3oBaHUK, pecypcbl MECTHOrO coobLyecTBa

Poccuiickuii 1 3apyberkHblii ONbIT colManbHOM paboThbl




STN4YecKme OCHOBbI cou,maanoﬁ pa60TbI

Apyrve
XapaKTepUCTUKn

3.1.3. TpypoBaa pyHKUUA

OpraHusaums coumanbHoro
obcnyKmMBaHMA nosyyatenen
COLMANBHBIX YCYT C y4ETOM

WHAMBMAYANbHOM NPOrpammbl YpoBeHb
HanmeHoBaHWe |npeaocTaBAeHUA COUMANbHbBIX YCAYT, Kog | A/03.6 (noaypoBeHb) 6
MHAMBMAYANbHbIX NOTpebHOCTEN U KBanmdumKaumm

06cTO0ATENbCTB, MO KOTOPbLIM
rpa*K4aHMH NPU3HAH HYXKA4AOLWMMCA B
CoLManbHOM 06CAYKMBAHUK

MpouncxoxgeHue
TPY[0BOM QYHKLNM

3anmcTBOBaHO
OpuruHan X
N3 opuUrnHana
Kog, PervctpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble AencTBus

MoaroToBKa AOKYMEHTOB ANA 3aKN04YeHUA A0roBopa O npesoctaBieHumn
rpaxXgaHMHy CoOuMasbHbIX YCnyr B COOTBETCTBUU C MHAMBMAyaﬂbHOﬁ
nporpaMMOH npeanocrtas/sieHnA counanbHbIX yenyr

OpraHvsauuma nNpeaocTaBAeHUA  COUMasbHbIX — YCAYr  MojydaTensam
couManbHbIX YCAYr, a TaKXe Mep COLManbHON MOAAEPNKKU U
rocyapcTBeHHOM coLmManbHOM NOMOLLN

ObecneyeHre nocpeaHNYECTBa MeXAy TPaXk4aHWHOM, HY)KAALWMMCA B
NpeAoCcTaBAEHUN COUMANbHbIX YCAYT, Mep COUManbHOW MNOAAEPIKKHU,
rocy4apCTBEHHOW COLMANbHOM NOMOLLM, U PA3/IMYHBIMUK CReLMaIncTamm
(opraHusaumamm) c uenbio NpeacTaBNEHUs MHTEPECOB rpaKaaHwWHa U
peLIeHUs ero coumnasnbHbIx Npobiem

Copeiictene mobuansaumm cobcTBEHHbIX PECYPCOB rparKaaH U pecypcos
MX COLUMANbHOTO OKPYKEHWA A4na npeogosieHna 06CToATeNbCTs,
YXYALWAOWMX UAN CROCOBHbIX YXYALIMTb YCAOBMUA KMU3HEAEATEeNbHOCTM
rparkgaH

OpraHusauus  HanpaBieHMA nojydyaTene  CouuanbHbIX ycnyr B
cneumannsmnpoBaHHble couManbHble opraHvsaumm (noapasgeneHus) u
(nnmn) K npoduabHbIM CneumrannctTam

Opl’aHMBaLI,MH COUuManbHOro conposoXxaeHunA rpaxaaH B Mnpolecce
peannsauunmn MHAMBMAyaﬂbHOﬁ nporpammobl NpegoctasaeHnA CounaabHbIX
YCAyr n oKkasaHuAa mep COLI,M&I'IbHOVI noaaepXku

OpraHusauus  nNpoouaaKkTMYecKol paboTbl MO NpeaynpeRaeHuo
nossieHna U (MAM) pasBUTUIO OBCTOATENLCTB, YXyAWaOWMX UK
CNOCOBHBIX YXYALUNTb YCNOBUSA KU3HEACATEIbHOCTM rparkKaaH

Heobxoanmble ymeHus

MNoagrotasnueaTtb AOKYMEHTDI AanAa 3aK/1Ilo4eHnA A0oroBsopa o




npeanocraBieHNn rpaxgaHnHy counasbHbIX ycayr B COOTBETCTBUM C
VIH,CI,MBM,D,yaI'IbHOﬁ I'IpOI'paMMOVI npenocrasaeHnA coumnanbHbIX yenyr

Mcnonb3oBaTb  ONTUMANbHOE  COYETaHME  Pas/IUYHbIX  TEXHOJIorui
coumanbHon paboTbl B Mnpouecce NpPeaocTaBAeHUA COUMabHbIX YCAYT,
onpefeneHHbIX  UHAMBUAYANbHOMN nporpammoi npenocTaB/eHua
coumanbHbIX ycayr

Obecneunsatb OpraHusaumto B3aMMoAeNcTBmA NPodUNbHbIX
cneuvannctoB B  Npouecce nNpenocTaB/ieHMA  couMaibHbIX  YCayr
rparkgaHam

MoTmnBMpoBaTb NosydYaTeNenm coumasnbHbIX YCAYF M UX couMasbHOE
OKPY)XEHMEe K aKTMBHOMY Yy4yacTUIO B peanusauuM WHAMBMAYA/IbHOM
nporpammsl NPeAOCTaBNEHUSA COLMaNbHbIX YCAyr

OpraHn3oBbIBaTb MNpoBeAeHMEe UMHAMBUAYAAbHbIX NPODUAAKTUYECKMX
MEpPOoNPUATUIA C rpakgaHaMn MO MeCTy uUTenbcTBa (haKTUyeckoro
npebbiBaHMA) B BWAE KOHCY/NbTalUMKA, COAEWCTBMA B OpraHuMsauuu
3aHATOCTM, O0340POBJIEHMA, OTAbIXa, MPEeAOCTaBNAEHMA COLMaNbHbIX,
NpPaBoOBbIX,  MeAMLMHCKMX,  06pa3oBaTesibHbIX,  MCUXONOTUYECKUX,
peabunnTaunMoHHbIX YCayr

Mcnonb3oBaTb OCHOBbI MPaBOBbIX 3HaHWM B cdepe npenocTaBAeHMUA
COUManbHbIX YCAYr, Mep COUManbHOW MNOAMAEPXKM U rocydapcTBEHHOM
CoUManbHOM NOMOLLU

MpuHUMaTL  y4acTMe B  NWIOTHbIX MPOEKTax WU  WUCNO/b30BaTb
MHHOBALMOHHbIE TEXHO/IOTUU COLMANIbHOTO OBC/IYKMBAHUA HACENEHUA C
YY4E€TOM MHAMBUAYAIbHBIX OCODEHHOCTEN NoyyaTenei coumanbHbIX yCayr

ObecneunBaTb KOHOUAEHLMANBHOCTb IMYHON MHOOPMALMM O rparkaaHax,
06paTMBLIMXCA 33 NONYYEHUEM COLMANBHbIX YCAYT

Heobxogumbie 3HaHUSA

HopmaTusHble NpaBoBble akTbl Poccuiickon Pepepaunn B chepe
couManbHOro 0b6CYKUBAHMA U COLMAbHOW 3aLLMTbl HACEIEHMA B YACTK
HeobXoAMMOW ANA UCNONHEHMA AOMKHOCTHBIX 0653aHHOCTEN

OCHOBHble HanpaB/ieHUA NOAUTUKM B Chepe CoLManbHOM 3aLLmTbl 1
COLMANbHOro 06CNYKMBAHUA HaceneHus

MopAanoK NpeaocTaBNeHnA CoOLMaNbHbIX yCayr

MepeyeHb AOKYMEHTOB, HEOOXOAMMbIX A/1A NPEeA0CTaBAEHUSA COLMAbHBIX
YCAyr rpaskaaHam, obpaTUBLUMMCS B COLMANbHbIE CNYKObI

MpaBuna BeaeHUA AOKYMEHTaLMM

Cucrema opraHM3au,m71 counanbHoro O6C}'Iy)KVIBaHMﬂ Ha permoHaibHOM U
MYHNUUNANTbHOM YPOBHE, UX LLeNn, 3a4a4n n d)yHKLI,MI/I

Llenn, NpvHLMNbI M OCHOBbLI OpPraHM3aLUMmn CoLManbHOro NocpeaHNYecTsa
MeXay nosyyatenem coumnanbHbiX YCAYr U PasANYHbIMKU COLMANbHbIMK
MHCTUTYTaMM ANA NPeaCTaBeHUA MHTEPECOB NoJyyaTenei coumanbHbIX
YCAYT U pelleHuns ero coumanbHbix npobaem

PernameHT meXBegOMCTBEHHOIO B3aVIMO,CI,El7ICTB nAa

Cdepbl npodeccnoHanbHOM OTBETCTBEHHOCTU NPOGUIbHBIX CNeLManncTos
B MpoLiecce NpeaocTaBieHUsA COUMAbHBIX YCayr




OcHOBbI Baneonorunu, cou,maanoﬁ MmeagunLiHbl

DKOHOMMUYECKME OCHOBDI cou,maanoﬁ pa6OTbI

Mcuxonormyeckme 1 coumanbHo-Nesarormyeckme 0CHOBbI CoOUManbHOM
paboTbl

MpaBnna oKasaHMA CUTYALUMOHHOM NOMOLLM MHBAANLAM PA3/IUYHbIX
KaTeropmit Ha 06bEKTaxX COLNANBHOM, NHKEHEPHOW U TPAHCNOPTHOM
MHOPACTPYKTYpbI

OcHosBbl repoHTOoN1I0TNN

TexHo0rMK coumanbHOM PaboTbl

STU4YecKMe OCHOBbI cou,maanoﬁ paGOTbI

Apyrve -

XapPaKTepnUCTuKn

3.2. O606wWweHHan TpyaoBaa GyHKLMA

JeAatenbHOCTb NO N1IAaHMPOBaHWUIO,
OpraHn3aLmmn, KOHTPOJIO peanm3auum YpoBeHb
HanmeHoBaHMe P v, P P H Kog B P 6
W pa3BUTMIO COLlMANBHOTO KBannduKaumm
obcnyKMBaHMs
MpoucxoxaeHue
o o 3anmcTBOBaHO
0606weHHOM Tpyaosow | OpurmHan X
N3 OpuUrnMHana
bYHKLMM
Kog, PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHOro
CTaHpapTa

Bo3moxHble
HaMMeHOBaHuA
[ONKHOCTEN, npodeccnin

3aBe/J,y|ou1,m71 oTgeneHnem opraHmsaunmn coumanbHoro O6C}'Iy)KMBaHMFI

TpeboBaHMA K
06pasoBaHUto U
obyyeHuto

Bbicwee obpasoBaHue - 6akanaspuat

nIm

Bbicwee obpasoBaHue - 6akanaspuaT (HenpoopuabHoe) u
[oNoNHUTeIbHOE NpodeccMoHanbHoe 06pasoBaHMe - NPOrpaMmmbl
npo¢eccroHanbHOM NepenoaroToBKM No NPOUNI0 AeATEeIbHOCTH

TpeboBaHMWA K ONbITY
npakTUYeckol paboTsbl

He meHee oaHoro roga paboTbl B AONKHOCTM cneumanmcta B 061actu
coumanbHOM 3aWUTbl HaceAeHUsA (B TOM YMC/e B CUCTEME COLMAIbHOIO
ob6cnyxneaHus), obpasoBaHuMA, 34PaBOOXPaHEHNA, TOCYAaPCTBEHHOMO
M MYHULLMNANbLHOTO ynpaBieHnn

Ocobble ycnosua gonycka
K pabote

OTCyTCTBME CYAMMOCTHM 32 NPECTYN/IEHUA, COCTaB U BUAbI KOTOPbIX
yCTaHOB/IEeHbl 3aKoHoAaTeNbcTBOM Poccuiickoi dPeaepaumm
MpoxoxkaeHne o6A3aTeNbHbIX NPeABapUTENbHbIX (MPU NOCTYNAEHMM Ha
paboTy) 1 Nepuoamnyeckmx MeamLMHCKNX ocmoTpos (obcnegoBaHuit), a
TaKXe BHeoyepeaHbIX MeaULMHCKUX OCMOTPOB (06cneaosaHuit) B




nopsfKe, yCTaHOB/IEHHOM 3aKOHO4aTeIbCTBOM Poccuitckom
depepaunm

Jpyrve xapaktepuctnkm

JononHutenbHble XapaKTepUCTUKUN

HavmeHoBaHue AOKYMEHTA Kog HanmeHoBaHMe 6a30Boi1 rpynnbl, 4ONXKHOCTH

(npodeccumn) nam cneumanbHocCTH

OK3 2635 Cneunanunctbl B 061aCT1 opraHnsaumm 1 segeHus
coumnanbHon paboTbl

EKC - Cneumanunct no coumnanbHomn paboTe c MONOAEKbIO

OKNATP 26527 CoumanbHbii paboTHMK

OKCO 5.39.03.02 |CoumanbHana pabota

3.2.1. TpypoBasa GpyHKUUA

MNnaHnpoBaHue, opraHM3aumnAa n
KOHTPO/Ib AEeATE/IbHOCTH
nogpasgeneHusa no npeaocTaBieHuto
coSEaanblx yenyr COle,l./Iu'aJ'IbHOI'O Yposenb
HavmeHoBaHMe ’ Kog |B/01.6 (noayposeHb) | 6
COMNpPOBOXAEHUA, NPODUNAKTUKE
KBanpUKaumnm
06CTOATENBCTB, 06YCNOBANBAOLLMNX
HY»JaeMOCTb rpaXaaHWHa B
coumanbHoOM obcnyKmnsaHum
MpoucxoxaeHue 3anmcTBOBaHO
P . A OpuruHan X
TPYAOBOM GYHKUMUM N3 OpuUrnMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npogeccnoHanbHOro
CTaHpapTa

TpyaoBble AencTeus

Onpep,eneHme N1aHOBbIX Ll,eJ'IEI‘/JI M 3a4a4 nogpasageneHna n otaesibHbIX
cneymanncrtos

Onpe,a,eneHme pecypcos, HGO6XO/.'J,MMI:IX ana peannsaummn coumanbHoro
06C}1y)KMBaHMFI, OTBETCTBEHHbIX UCNOJIHUTENEN

OnpegeneHne obbema paboTbl COTPYAHWKOB MOAPA3AeNeHUs U
pacnpegeneHune 3a8aHuin mexay HUMm

CopeiicTBe B NpeaoCTaB/lieHUM  MeAULMHCKOW, NCUXO/0rMYECcKoN,
COUMaNbHOM MOMOLLM rpaxAaaHam, MNPU3HAHHbIM HYXAaloWMMNca B
couManbHOM OBCNY)KMBAHMM, HE OTHOCALLEMCA K COLMaNbHbIM yCayram
(coumanbHoe conpoBoXKaeHue)

OnpeaeneHune rpynnbl CNELMANNCTOB AN MEKANCUUMNANHAPHOTO U (Man)
MeXXBeAOMCTBEHHOIO B3aMMOAEWNCTBMA MPU COLMANBbHOM 06CAYXKMBAHMM
rparkaaH
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KOOp,LI,MHaLI,Mﬂ AeATENbHOCTU COTPYAHUKOB nogpasaeneHua no
BbIMO/IHEHUIO MOCTAaB/IEHHbIX 3a4a4

MoTtusauma COTPYAHUKOB Ha BbIMOJ/IHEHWNE NOCTAaB/I€HHbIX 3a4a4

KOHTpO!’Ib BbIMO/IHEHUA NN1IAHOBbIX Ll,e]'lel\/‘l n 0eATenbHOCTU CneunanncTtos

AHanuns paboTbl OTAE/IbHbIX CNELNaNNCTOB U NOAPa3AeNeHUA B LLe/IOM

I'IpOBe,u,eHme MepOﬂpMﬂTMﬁ AanAa obecneyeHus NMPUHATUA KONNEKTUBHDbIX
peLLIGHMﬁ no oCywecTtBaEHNIO COUMNanbHOTO OGCHY)KMBBHMH rpaxgaH

OcyuwiectBneHmMe  MeponpuaTMiA N0 MNOBbIWEHUIO  KBaanduKkauum
COTPYAHMKOB NoapasaesieHuns

anMEHEHMe TEXHOOorNM HAaCTaBHMYeCTBA, HAMNpPaB/IEHHbIX Ha OKa3aHwme
noMoLwn HOBbIM COTPYAHUKamM nogpasaeneHna, BKA4Yaa Ux agantauuio
Ha pa60qu mecTte

OpraHusauma meponpusatTuii no npodunaktmke npodeccMoHaibHOro
BbIrOpaHus

Heobxoanmble ymeHUs

MnaHmpoBaTh paboTy NnoapasaeneHns

dopmynnposaTth Lenn, 3adadvu, onpeaenatb 06A3aHHOCTUM U TPYAOBble
[AeNCTBMA COTPYAHMKOB noapasaeeHns

OpraHu3oBbiBaTb  B3aMMOAENCTBME  CMeuuanucTtoB B npouecce
npeaocTaBAeHUA CcoUManbHbIX YCAYr, Mep COUMaNbHOM NOAAEPMKKU U
rocyapcTBeHHOM coumManbHOM NoMOoLLN

OpraH130BbIBaTb COLMANbHOE COMPOBOMAEHUE TPaskAaH, MPU3HAHHbIX
HY>KA3OLWMUMMCA B COLMANIbHOM 0BCNYXNBAHUN

Mcnonb3oBaTb MHCTPYMEHTbI MEXIMYHOCTHbIX KOMMYHMKaLLMVI

PerynnpoBaTb KOHPANKTbI, MPUMEHATb HaBblKM MegMauum B CoLManibHOM
cohepe

Mcnonb3oBaTb MHCprMEHTapMVI BblAB/IEHUA BO3MOXHOCTEMN n
I'IOTpe6HOCTEI7I KOHKPETHOro CoTpyaHMKa C UeNnbko onpegeneHmAa ero
I'IpOd)E'CCMOHa!'IbHOFO noteHuwnana

Peann3oBblBaTb TEXHO/OMMW HACTaBHMYECTBA, BbICTPAMBaTb MOAEN €ro
opraHusauMmM W nNpoBeAeHUA B COOTBETCTBMM C  M3MEHAIOLWMMUCA
NoTPebHOCTAMM COTPYAHUKOB

Onpeaenatb CTUMyAUpytoune daKkTopbI npo¢eccnoHanbHOM
[eATeNIbHOCTH, pa3pabatbiBaTbh n peann3oBbIBaTb cuctemy
CTUMYNNPoBaHUA apdeKTUBHON NpodeccMoHanbHOW AeATeNbHOCTH

Heobxoanmble 3HaHUA

HopmaTuBHble npaBoBble aKTbl Poccuiickot depepaumm B coepe
coumanbHOro 06CNYKMBAHUA U COLMANBHOM 3aLLUTbI HACENEHMA B YacTu
HeobXoAMMOW ANA UCNONHEHUA AOKHOCTHBIX 0653aHHOCTEN

OcHoBbI cOUMaNbHOro conposoXxXaeHumaA

Llenn, npvHLMNbI U TEXHONOTUW YNPaBAEHUA NepcoHaaom

TexHonorMm coumnanbHom paboTbl




OcHosbl KOHd)}'IMKTOJ'IOI'VIVI n megnaumn

Mcuxonorna v coOLMONOrMA ANYHOCTM U TPYNMbI

MNcmxonornyeckme n CoLMoNornyeckne metToabl UCCneaoBaHmA

Mcuxonornsa n coumonorna ynpasaeHus

OcHosBbl AOKYMEHTOBEAEHUA, TpeGOBaHVIﬂ K OTYETHOCTW, NOPAAKY U
CpOoKam ee npegocrtasaieHnA B paMKax csoel KOMnNeTeHunun

MpuHUMNbI, BUAbI, METOAbI M TEXHOIOTMM HAaCTaBHMYECTBA

STU4YecKme OCHOBbI COLI,MBI'IbHOﬁ p360TbI n aenosoro 06LI.I,EHVIF|

Apyrue
XapaKTePUCTUKM

3.2.2. TpypoBasa GpyHKUUA

KoHTponb peannsaumm YpoBeHb
HanmeHoBaHWe |MHAMBMAYANbHOM NPOrpPamMmMbl Kog |B/02.6 (noaypoBeHb) 6
npeaocTasieHna CoLManbHbIX yeayr KBannduKaumm
MpouncxoxaeHne 3anMMcTBOBaHO
P o A OpuruHan X
TPYAOBOM GYHKUMUM N3 opuUrnHana
Kog, PervctpaumoHHbIN
opurMHana Homep
npo¢eccnoHanbHOro
CTaHpapTa

TpynoBble aencTemA

OpraHusauma KOHTPOANSA KayecTBa, pe3ynbTaTUBHOCTU U 3EKTUBHOCTU
npefoCTaBAeHUA  COLMaNbHbIX  yCAyr B pamKax  peannsauuu
WMHOMBWUAYANbHOM NPOrpamMmMbl NPeLOoCTaBAEHNA COLMANBHBIX YCAYT

OpraHu3aumsa KoHTpoAA 3a cobntogeHnem CTaHAAPTOB MpeaocTaBiAeHUn
COLMAnNbHbIX ycayr

KOHTpPONb BbINOAHEHUA MHAMBMAyaﬂbHOVI nporpammsbl NpeaocTtaBaeHUA
counanbHbIX yCcnyr

B3aMMOﬂ,eﬁCTBMe C noayydyarenamum couunanbHbIX YyCnyr, opraHun3auuma
IMYHOTO npunema rpaxgaH no BOoMpoCam npeaocCrtaBqeHUA COUUanbHbIX

yenyr

MOHUTOPUHTI YAOBNAETBOPEHHOCTU FPaXKAaH KayeCcTBOM npenocTaBieHuns
counanbHbIX yCcnyr

Heobxoanmbie ymeHus

npOVI3BOAMTb JINYHbIN npuem rpaxgaH no sonpocam npenocraBaeHUA
couManbHbIX YCAYr B OpraHn3auunm

Mcnonb3oBaTb MeToAbl W TEXHONOTMW  ONA  OLEHKM  KayecTsa,
Pe3yNbTaTUBHOCTU U 3P PEKTUBHOCTM NPEAOCTaBAEHNA COUMANBHBIX YCAYr

HDOBO,D,MTb Pa3zinyHble BUAbI ONPOCOB HacesleHNA U 3KCNEPTHbIX ONMNPOCOB,
HanpaB/IEHHbIX HA OUEHKY Ka4eCTBa U 3d)¢eKTMBHOCTM npenocraBiAeMblX

ycnyr




OpI'aHM3OBbIBaTb nposeageHue MOHWUTOPUHIa YA0BNETBOPEHHOCTU
rpaxgaH Ka4yeCcTtsom npeaocrtaBaieHnAa COUMaabHbIX YCayr

AHannM3npoBaTb Pe3ynbTaTbl NPeAOCTaBAEHUA COLUMAsbHbIX YCAYr B BUAE
KQYyeCTBEHHbIX U KOJIMYECTBEHHbIX AaHHbIX, B TOM YMC/I€ B 3/IEKTPOHHOM
Bnae

Heobxoanmble 3HaHUA

OcHosBbl KOHTPO/1A KayecCTBa NpenocCrtaBneHnA counanbHbIX YCnyr

MopaaoK NpeaocTaBAeHMA colmanbHbIX YCaYr

COLI,MOKyanyprIe, counanbHoO-Ncnxonornvyeckue, ncnxonoro-
negarorn4yeckme oCHoOBbl MEX/TMYHOCTHOIO B3aMMO,£I,el\;1CTBMF|

MeToapl 0bpaboTku OAHHbIX 3IMMANPUYECKMX nccnenoBaHun,
npeaocTaB/ieHMa UX B YNCNOBOM, TabAMYHOM, rpadmyeckon popme

MpuHUKUNBI M NpaBuaa NPoBeaeHUA ONPOCOB HAceNeHUA U 3KCMepPTHbIX
onpocos, Hanpas/ieHHbIX Ha BblAB/NEHNE Ka4yeCTBa U 3¢¢EKTMBHOCTM
npeaocraBiAemMbiX yCayr n mep cou,maanoM noaaepxku

OCHOBbl  CTaHAAPTM3aUMM M KOJMYECTBEHHOW OLEHKM KayecTsa
npeaocTaBAeHMUA COLMaANbHbIX YCaYr

STN4YecKme OCHOBbI cou,maanoﬁ pa6OTbI n aenosoro 06LLI,EHMFI

Apyrue
XapaKTePUCTUKM

3.2.3. TpypoBaa ¢pyHKUMUA

MporHo3npoBaHue n NPOEKTUPOBAHKNE
peann3aumnmn coumnanbHoOro
0bcnyKMBaHMA rpaxKaaH u YpoBeHb
HanmeHoBaHMe | oeAaTenbHOCTU No NpoduaaKTUKe Kog |B/03.6 (nopypoBeHb) 6
obcToAaTenbcTB, 06YCN0BMBAIOLMX KBanmMdumKaumm
HYXAaeMOCTb B COLMaNbHOM
obcnyKmMBaHUK
ﬂpOMCXOiKp,eHVIe OpuriHan X 3anmcTBOBaHO
TPYA0BOM QYHKLUK N3 opurnHana
Kog PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencTeuns

MNpoBeaeHWe MOHWUTOPUHIA COUMANbHOM CUTYauMM Ha TeppuTopuu
obcnyKumBaHUA

CoctaBneHve npOrHO3a pasBUTUA COLMANBHOTO OOCAYKMBAHWUA Ha
TEPPUTOPUN 0BCNYKUBAHUA

PaspaboTka M 3KcMepTM3a MPOEKTOB (nporpamm) no peannsauuu
coumanbHOro ob6CNy:KMBaHWUA TpaXKaaH U NPodUNAKTUKE 06CTOATENbCTB,
06YCNOBANBAIOLLMX HYKAAEMOCTb B COLMANbHOM 0BCNYKMBAHUM




Heobxoanmbie ymeHus

Onpeaenatb Lefb MOHUTOPUHIA COLMANbHOM CUTYyauuM Ha TeppUTOpuUM
obcnyKmBaHuA

Ncnonb3oBaTb pasinyHble MeToAbl MOHUTOPUHIA COLMAIbHOM CUTyaummn

Ucnonb3oBaTtb pPe3ynbtatbl MOHUTOPUHIAa B onpeaeneHun Ll,eneﬁ
counanbHoOro O6CHY)KMBaHMFI HaceneHumA

BbifaBNATb M aHanM3MpoBaTb MHGOPMALMIO O COLMANIBHOW CUTyauMU Ha
TeppUTOPUN 06CNYKUBAHMUA

OueHuBaTtb AOCTOBEPHOCTb VIHd)OpMaLI,VIM, I'lOJ'IV‘-IEHHOVI B Xoge
MOHUTOPUHIa

Pa3spabaTbiBaTb coLMasbHble MNPOEKTbl (Mporpammbl) MO peanusaumu
coumanbHOro obcny»KMBaHUA rparkgaH M npodunakTmke obcToATe/NbCTB,
06yCN0BANBAIOLLNX HYXKAAEMOCTb B COLMANbHOM 0OCAYKUBAHUMU

AHann3MpoBaTb NMPUMEHEHME CYLECTBYIOWMX COUMAbHbIX TEXHOAOMUN
AN peannsaummn coumanbHOro NpoekTa (Mporpammei)

PaspabaTbiBaTb WHHOBALMOHHbIE TEXHONOTUN coumManbHoOro
obcnyKumBaHUA

BbINO/IHATL 3KCNEPTM3Y COLMANIBbHOIO NPOEKTa (Mporpammbl)

Mcnonb3oBaTb MeToAbl U CPeACTBa MOAYYEeHUs, XpPaHeHUA, nepepaboTku
nHpopmauum, npeaocTaB/NeHNs [OaHHbIX B 4YMC/IOBOW, TabsanuyHom,
rpapuueckon ¢dopme, paboTaTb C KOMMNLIOTEPOM KaK CpeacTBOM
ynpasneHua uHbopmaumen, B TOM unucne B  UHOOPMaLMOHHO-
TEeNIeKOMMYHUKALMOHHOM ceTn MHTepHeT

Heobxogumbie 3HaHUSA

HopmaTuBHble npaBoBble akTbl Poccuiickon Pepepaunmn B cdepe
COLMANbHOrO OOCAYKMBAHUA U COLMANBHOM 3almMTbl HaceNeHMa B Y4acTu
HeobxoAMMOoWM AN UCMOJIHEHUA AONXKHOCTHbIX 06A3aHHOCTEN

OCHOBbI MPOEKTUPOBAHMA, MNPOrHO3MPOBAHMA W  MOLENMPOBAHUA B
coumanbHol pabote

OcHOBbl OpraHusauMn npodeccMoHanbHOW AeATeNbHOCTM, KOHTPOAA
KayecTBa NPefoCTaBAEHUA COLMANbHBIX YCAYT

OcCHOBbI aHa/IM3a COUMANbHbBIX npoueccos, nponcxogAawnx s O6LLI,eCTBe, nx
BO3MOXHble HeEraTuBHbIE NOCNEACTBUA, CUTYAL NN COUNANBHOIO PUCKa

MeTtoabl 06paboTKM AaHHbIX SMNUPUYECKUX UCCIeL0BaHNIA

Apyrve
XapaKTePUCTUKHN

3.2.4. TpypoBaa GpyHKUMUA

Passutune 1 nosblleHne YposeHb
HanmeHoBaHue |3pPeKTUBHOCTM COLMANbHOIO Koa B/04.6 (noaypoBeHb) 6
obcnyKMBaHus KBanudumKaumm
MpouncxoxaeHne 3anmcTBOBaHO
P A OpuruHan X

TPYA0BOM GYHKLNM

13 opurnHana




Koa PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccnoHanbHOro
CTaHpapTa

TpynoBsble aencTemA

OpraHusauma MeponpuATUA MO NPUBAEYEHUID PECYPCOB OpraHM3auuii,
obuwecTBeHHbIX  0b6beAuHeHUN, A0OpPOBONBbYECKUX  (BONOHTEPCKMUX)
OopraHM3auUMin U YacTHbIX ML, K peanmsaumm coumanbHoro obenyxmnsaHma
rpaxaaH

Ucnonb3oBaHWe cpeacTB MaccoBOM MHPOpMaLMK, CAalTOB, COLMANbHbIX
ceTen ANnA npusaeYeHMUa BHUMAHUA 0BLECTBA K aKTyaslbHbIM COLMAIbHbIM
npobnemam, WHOOPMMPOBAHUA O HaMpPaBAEHUAX peanusaumm w
nepcrnekTMBax pasBuUTUA CoLManbHOM paboTbl

NposegeHune pa60TbI no nNpoaBu»XeHU U nonynapmsalmmn nosnNTUBHOIO
OonbiTa OpraHunsauMmn CcounanabHOro O6C!'Iy)KVIBaHVIFI n cou,maanoﬁ
nogaep»XKnM HaceneHna nyrtem noAarotoBknM matepuanos ANA CpPpeacrts
MaccoBOW MH(bOpMaLI,MM n B3aMMOAEI7ICTBVIF| C OGLLI,ECTBeHHOCTblO

Pa3paboTka npegnoXeHWin no pauMoHanu3auMm U  MOoLepHU3aLMK
TexXHo/10rni coumnanbHoOro obcnyunsaHus, NOBbILLEHUIO nx
3¢ PEKTMBHOCTM HA MHAMBUAYANBHOM, FPYNNOBOM U CPEL0BOM YPOBHSAX

NnaHnpoBaHWe pa3sBuTUA I'IpOd)ECCMOHa}'IbeIX KOMI'IETEHLI,MVI nepcoHana c
y4eToM nepenoBoro onbitTa U COBPEMEHHDbDIX TEHLI,EHLI,Mﬁ Pa3BUTUA Cd)epbl
counanbHoro O6C/'Iy)KMBaHMﬂ

Heobxoanmble ymeHus

0O606wWaTb M BHeAPATb MNepesoBON POCCUIACKUA ONbIT peanmsaumu
CoLUManbHOro 06CAYXKUBAHNA N MeP COLMAaNbHON NoAAEPHKKU

Mpon3BOAUTL CPaBHUTENbHbLIA aHaAM3 POCCUICKOro M 3apyberkHoro
onbiTa COUMaNbHOM PaboTbl, COLUNANBHOTO 0BCYHKMBAHMA U COLMANBHOM
noggep*Kn HaceneHna n ycnosma ero npumeHeHuA

AgantnpoBaTtb 3PpPEKTUBHbLIN 3apybBeKHbIN ONbIT K POCCUACKUM YCIOBUAM
€ro npUMeHeHus

Mcnonb3oBaTb  AaHHble  COLMOSIOTMYECKMX  OMNPOCOB,  CTaTUCTUKM,
aHa/NIM3MPOBaTb OTYETHOCTb OpraHMn3aLmii

PaspabatbiBaTb  MepcneKkTUBHble MAaHbl  (Nporpammsbl)  pas3BUTUA
npodeccrmoHanbHbIX KOMMETEHLMIW MepcoHana C y4eTom MepeaoBoro
POCCUINCKOrO U 3apybeXKHOro OMbiTa, a TaKXKe COBPEMEHHbIX TeHAEeHUM
pa3BuTUA chepbl CouManbHOro 06CayKUBaHMA

Pa3pa6aTblBaTb M BHOCUTb Ha pacCcmoTpeHue npeanoxeHma no
paunoHannsaunm n MmogepHuMsalmn cpencrts m TEXHOI0MUN coumManbHOro
O6Cﬂy>+(VIBaHVIFI rpaxgaH, NoBbIWEHNIO ero 3¢¢EKTMBHOCTM Ha
MHONBUNAYANTbHOM, TPynnoBOM U CpegoBOM YPOBHAX

MNogrotasnmeate MHOpMauMio B Buae Oyknetos, 6Gpolwtop, cTaTtew,
COObLWEeHNI ana cpeacTs MaccoBon MHGOPMaLMU U UHTEPHET-PECYPCOB
opraHu3aunii (canTos, coumanbHbIX ceTel)

BsaumopgeiicTBoBaTb CO CpeacTBaMM  MaccoBol  MHbOpMauuu  Ans
npuBAEYEHUs BHUMAHUA OBLLECTBEHHOCTM K CoUManbHbiM Npobnemam,
dbopmMmmnpoBaHMA cNpoca Ha coupmanbHble yeayru




Pa3pa6aTblBaTb meTogunydeckme wmu MH(bOpMaLI,MOHHbIe maTtepunanbl No
dKTyaJ/ibHbIM COUMaIbHbIM r|po6new\aN\ HaceneHuma, counaabHbiM PUCKaM
n yrpo3sam, CNOCOBHbIM HEeratTmBHO NOBNUATb Ha ycnosuma
KU3HEeOEeATENbHOCTUN Trpa*X4aH, a TakKXke O BUaax, d)opmax n CY6'bEKTaX
npeaocraB/ieHnA counanbHbIX yCnyr

B3sanmogeiicTBoBaTh B BOMNPOCAX COLMANbHOIO OBCAYKUBAHUA TPaXKAaH -
nonydyaTenen coumanbHbIX YCAYr C OpPraHM3aumMaMM pasnyHbIX cdep
AeaTenNbHOCTM U GopM COBCTBEHHOCTH, 06LLecTBEHHbIMY 06beANHEHNAMM
M YaCTHbIMM IMLAMM, B TOM YMCNIE, C LEeNblo NMPUBIEYEHUS PecypcoB ANs
couManbHOro 06CNyKUBAHMSA rParKaaH

Heobxoammble 3HaHUA

HopmatmBHble npaBoBble akTbl Poccuiickon Pepepaumm B coepe
coumanbHOro 0b6cayKMBaHUA U COLUMaNbHOM 3alUUTbl HAaCe/IeHUA B YacTu
HeobxoAMMOM AN UCMOJIHEHUA AONXKHOCTHbIX 00A3aHHOCTEMN

HOpMaTMBHbIe npaBoBble aKTbl, Kacakouwmeca I'IpOCI)ECCMOHa}'IbHOﬁ
AeATENbHOCTU NepCoHana, a TakXe AO0/TKHOCTHble UHCTPYKUWK, NpaBuUia
BHYTPEHHErO TPYyA0BOIro pacnopAaaKa, 10Ka/ibHbl€ aKTbl OpraHn3aunn

PeroHanbHble 0COBEHHOCTM COUMANbHOTO Pa3BUTUA, COLMAsbHOM
CTPYKTYpbl HacesieHns Ha BBEPEeHHOM y4acTKe paboTbl (Ha TeppuUtTopuu, B
coumanbHOM rpynne, B TPYA0BOM KOJ1/IEKTMBE)

TexHoMorMn coumanbHOro 06CNYKMBAHMA HaceNeHUs, NMPUMEHsEMble B
Poccuu 1 3a pybexkom

OCHOBHble HanpaBaeHMA NOANTUKU cou,maanoﬁ 3alnTbl HaceneHnA

TexHosorMn pasBuTUA NPodECcCUOHaNbHbIX KOMMNETEHUMIA nepcoHana c
y4eToM MepesoBOro POCCUMIACKOrO M 3apybekHOro onbiTa, COBPEMEHHbIX
TeHAEeHUMI pa3BuTMA cdhepbl CoLManbHOro o6CayKMBaHmA

MpUHUMABI U HOPMbI pauMOHaNM3aUMM N MOAEPHMU3AUUM CPpeacTs U
TEXHOJIOTUIN COLMANbHOIO OOCNYKMBAHMA TPaXKAaH, YCI0BUIA NOBbIWEHUA
ero 3p¢peKTMBHOCTM Ha WHOMBUAYANbHOM, T[PYNNoOBOM W CPesoOBOM
YPOBHAX

CyLLHOCTb Y TEXHOIOTUW COLMANbHOM PEKNambl, ee GYHKLMU U 3HAYEHME B
obuiecTtse

CoumanbHble M NCUXONOTMYECKME OCHOBDI pa6OTbI C MHd)OpMaLJ,MEﬁ

OcHOBbI AeATeNbHOCTM O0bLWEeCcTBEHHbIX 00begMHEHUIA, OpraHu3auui
COLUMaNbHOM HaNpPaBAEHHOCTM W B3aUMOAEWUCTBUA C HUMM

OcHoBbl paHapaii3nHra

DKOHOMMUYECKME OCHOBDI cou,maanon pa6OTbI

Apyrve
XapaKTePUCTUKHN

IV. CBepgeHunAa 06 opraHusaumax - paspaboTumkax
npodeccMoHanbHOro cTaHaapTa

4.1. OTBeTCTBEHHAA OpraHu3auua-paspaboTumk

®re0Y BO "PoccHiACKMi rocygapCTBEHHbIN coumnanbHbi yHUBepcuteT", ropos Mocksa




PekTop MNoynHoK Hatanba bopucosHa

4.2. HaumeHoBaHMA opraHu3aymii-paspaboTynKos

1 |AHOO BO "MHcTutyT coumanbHoro obpasoBaHusa", ropos BopoHex

2 FAY "MIHCTUTYT gononHUTeNnbHOro npodeccnoHanbHoro obpasoBaHnsa paboTHMKOB
coumanbHol chepbl” JenapTameHTa TpyAa M COLMANbHOM 3aWMTbl HaceNeHMA roposa
Mocksbl, ropog, Mocksa

3 MepernoHanbHana obuiecTBeHHan opraHmsauma "Accoumaumna paboTHMKOB coLUManbHbIX
cny6 Poccuitckon ®epepaumnn”, ropog Mocksa

4 | MMHUCTEPCTBO COLMANbHOro passutusa MocKkoBcKol obnactu, ropos Mocksa

5 | Obuwepoccuiickas obuecTseHHas opraHm3aums "Coto3 coumasibHbIX Megaroros 1 coupyanbHbIX
paboTHuKoB", ropoa MockBsa

<1> O6LLepoCcCUMCKMN KnaccudmrKaTop 3aHATUN.
<2> 06WEepoCcCUNCKMN KnaccudMKaTop BUAOB SIKOHOMUYECKOM AeATE/IbHOCTY.

<3> TpypoBon Kogekc Poccuiickon Pepepaumm, ctatba 351.1 (CobpaHue 3akoHoAaTeNbCTBA
Poccuitckoit degepaummn, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<4> Mpwukas MuHzgpascoupassutna Poccumn ot 12 anpena 2011 r. N 302H "O6 yTBep:KaeHUM
nepeyHen BpesHbIX 1 (MAK) ONaCHbIX MPOM3BOACTBEHHbIX PaKTOPOB M PaboT, NP BbIMONHEHUN KOTOPbIX
nposogAtcA  06fA3aTeNbHble  NpeaBapuTeSibHble U NepuoauyecKkMe  MeaMUMHCKME  OCMOTPbI
(obcnepoBaHua), n MMopsgka npoBeAeHMs 00A3aTeNbHbIX NPeABAPUTE/IbHBIX W NEPUOLUYECKUX
MeANUMHCKUX 0cMoTpoB (0bcnenoBaHnit) paboTHUKOB, 3aHATLIX Ha TAXesblX paboTax u Ha paboTax ¢
BpPeAHbIMU U (MAK) onacHbIMK ycnoBuamu Tpyaa" (3apeructpuposaH MuHioctom Poccnn 21 okTA6ps
2011 r., pernctpaumoHHbii N 22111), ¢ I3MEHEHUAMMK, BHECEHHbIMM NPUKasamm MuHsgpasa Poccum ot
15 man 2013 r. N 296H (3apeructpuposaH MuHoctom Poccuu 3 miona 2013 r., perncTpaynoHHbid N
28970) u ot 5 pekabpa 2014 r. N 801H (3apeructpupoBaH MuHioctom Poccum 3 despana 2015 r.,
perucTpaumnoHHbiii N 35848), npukasom MuHTpyaa Poccuun, MuH3sgpasa Poccun ot 6 despansa 2018 . N
62H/49H (3apernctpuposaH MuHioctom Poccum 2 mapta 2018 r., peructpaumoHHbii N 50237),
npukasom Munsapasa Poccun ot 13 aekabpsa 2019 r. N 1032H (3apermctpmpoBaH MuHioctom Poccun 24
Aekabps 2019 r., pernctpaymoHHbin N 56976), npukasom MuHTpyaa Poccum N 187H, MuH3apasa
Poccn N 268H ot 3 anpena 2020 r. (3apeructpupoBaH MuHioctom Poccum 12 mas 2020 r.,
pernctpaumnoHHbii N 58320), npukasom MwuHsgpasa Poccum oT 18 maa 2020 r. N 455H
(3apeructpuposaH Munioctom Poccnm 22 mas 2020 r., pernctpauuoHHbii N 58430).

<5> EauHbIA KBanMUKALMOHHBIA CNPaBOYMHUK AO/MKHOCTEN PYKOBOAMTENEN, CMELMANNCTOB U
CAyXaumx.

<6> 0buepoccnnckuini knaccudukaTop npodeccnin paboumx, AOMKHOCTEN CAYKALMX U TAPUPHbIX
pa3pasos.

<7> 0O6LepoccnincKkmMin KnaccudmrKaTop cneunanbHocTen no obpasoBaHuto.
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